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Views of 2020 Developments   Almost no-one dissatisfied on any aspect
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The Club's policy with regard to managers

Taking supporters' views and ideas into consideration

Maintaining an open dialogue with supporters

Progress towards Newlands Park and the new stadium at
Power Court

Handling of media/PR issues

Having a good understanding of supporters' views and
concerns

Management of footballing issues

Supporting youth football development through the Academy

Valuing matchday supporters

Operating without discrimination

Long-term vision for the Club
Very satisfied Satisfied

Neutral



Football Performance – prospects are good for the next couple of seasons 
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Improve
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0% Get worse

98%
Optimistic – we are 
moving in the right 

direction

0% Pessimistic – the future doesn’t 
look bright (1% not sure)



Views on Nathan Jones coming back to Luton Town
Q Which of the following statements would you say is closest to your view of Nathan Jones coming back as manager?

“The manner in which he left is still inexcusable to me; happy to see less 
chest-thumping thus far, but I'm not convinced he wouldn't jump ship again if 
the opportunity presented itself.”

“I hated him for the way he left. I think we felt 
duped as we all bought into his passion and 
‘love’ for the club. But I recognised that his 
return was the right move for the club and a 
chance for his redemption. I believe the fans 
will remain cautious and I think the badge 
kissing days are over. But I respect him as a 
manager and am hugely optimistic for the 
coming season. It was a brave move for him 
and though what happened won’t easily be 
forgotten, as far as I’m concerned, he is 
forgiven. I'm glad to have him here because I 
think he is the best man for the job.”

”I was surprised  but supported the decision 
of the board. And events since he's been back 
have confirmed that one of the reasons we 
were so upset about him leaving is the fact 
that he is actually such a good fit for our club.”

“Nathan is a real motivator and tactician”

“He brought most the players to the club with MH, he knows the club. It was the right 
decision.”

“He was probably the only manager who could have kept us in the Championship.  
It’s a pity his head was turned by Stoke City but we have to put that behind us and 
move forward.  He is passionate and a great motivator.  Only time will tell but he has 
got over the first hurdle by keeping us up.”

“I was very angry with Nathan - not for leaving 
but for the way in which he left.  It was 
disrespectful to the club and to the fans - and 
how he could have thought it was acceptable 
to appear in a Stoke shirt for the Manager of 
the month that he won at Luton I do not know.   
I know the management at the club were also 
furious with him.  And if they believe it was 
the right thing to do for our club I was 
prepared to give him a chance. He has kept 
us up. I'm not sure he is entirely forgiven but 
I'll give him the benefits of the doubt for now.”

“Amazed he was let back in the building given 
the way he left, but did trust the judgement of 
the board.”

“At first I found it baffling by him coming back after leaving 
how he did, but we are all human and make mistakes and he 
made a great difference to keep us up and judging by the first 
2 games he seems to have got the players believing in 
themselves again”
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